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Greetings for the day!!! 

Hope this email finds you in great health. 

IIHMR University takes the lead to organize a series of Know Your Alumni 

Series specially curated for the students to orient them with the current 

developments going in the industry and to enhance their skills for comprehending the 

challenges in the professional arena, as well as to build a strong connection between 

current and former students. The University is conducting a session on 24th Sep. 

2025 – 06:30 PM to 07:30 PM IST. 

The session will help students to understand “A Discussion on - Pathway to Enter in 

Health Insurance Sector”. 

 Guest Speaker: 

 1: Dr. Kartikeya Sharma, MBA HM - Batch 22 (2017-19) Senior manager, TATA AIG 

General Insurance Company Limited, Jaipur, Rajasthan India 

 2: Dr. Kingshuk Mazumder, MBA HM – Batch 27 (2022-24) Senior manager, TATA 

AIG General Insurance Company Limited, Mumbai, Maharashtra, India 

                            

Title: “A Discussion on - Pathway to Enter in Health Insurance Sector”. 

 Welcome: Mr. N Satheeshkanna, Senior Manager - Placements, IIHMR University, 

Jaipur, Rajasthan, India 

 Student Coordinator: Dr. Stuti Kumar, MBA HA - 1, Second year, IIHMR University, 

Jaipur 

 Date: 24th Sep. 2025 

 Time: 06:30 PM to 07:30 PM IST 

 Mode: Online 

 Meeting Link: 

Microsoft Teams Need help? 

Join the meeting now 

Meeting ID: 492 233 210 696 8 

Passcode: mp6Jz9DW 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting%3Fomkt%3Den-US&data=05%7C02%7C%7C2d0944e26ba548ced89208ddfa9a803e%7C799aab1e0b80470e8729d3743802eb20%7C0%7C0%7C638942263665936447%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bubh2nmdRLfMOVruihqHuztoxWrU8FaeX%2FDqCCHJwFs%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253aGCpESvnV3uZ5m33HAMUxHeRq4wJ97LYdT6__A3ZOxms1%2540thread.tacv2%2F1758616912029%3Fcontext%3D%257b%2522Tid%2522%253a%2522799aab1e-0b80-470e-8729-d3743802eb20%2522%252c%2522Oid%2522%253a%25226c68c451-e396-48b2-9beb-7ad2f93a468f%2522%257d&data=05%7C02%7C%7C2d0944e26ba548ced89208ddfa9a803e%7C799aab1e0b80470e8729d3743802eb20%7C0%7C0%7C638942263665957427%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WgROvPUi2R4I5lWUczU4WgOUZeM0bDqpKT%2BOWZbwWsw%3D&reserved=0


The Session will be of Approx 45 minutes followed by 15-minute question-answer 

session (1 Hour duration). The target audience will be the 1st Year & 2nd year 

students of MBA HM, PM, HA & DM. Please reserve your seat before 15 minutes to 

avoid last minute hassle. 

  

 

Thanks and Regards 

  

  

 

  

  

President Office  

  

A: IIHMR University | 1, Prabhu Dayal Marg,  
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P: +91 141 3924700 (737) 
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IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

“Know Your Alumni Episode 72” 

“Know Your Alumni Episode 72” 

 

TOPIC: “Discussion on Pathway to Enter in Health Insurance Sector” 

DATE: 24th September 2025 from 6:30 pm to 7:30 pm. 

VENUE: IIHMR University, Jaipur, India  

SPEAKER: 1.Dr. Kartikeya Sharma, Senior Manager, TATA AIG General Insurance Company Limited, Jaipur, 

Rajasthan India 

2: Dr. Kingshuk Mazumder, Senior Manager, TATA AIG General Insurance Company Limited, Mumbai, 

Maharashtra, India 

NUMBER OF PARTICIPANTS: 300 Participants  

INTRODUCTION:    IIHMR University, Jaipur, hosted an insightful "Know Your Alumni" session featuring two 

distinguished alumni working with Tata AIG, Dr. Kingshuk Mazumder and Dr. Kartikeya Sharma. The session 

focused on the topic of “Pathway to Enter in Health Insurance Sector.” The speakers shared their on-ground 

experiences and strategic insights into how the insurance sector is being leveraged to improve healthcare access. 

OBJECTIVE:   

The primary objectives of the session were: 

• To define insurance, its key principles, and its historical advent in India. 

• To differentiate between types of health insurance companies (SAHI and General) and their business segments 

(Consumer, Commercial, Government). 

•   To outline the specialized departments within an insurance company, such as underwriting, claims processing, 

and investigation. 

• To explain the components of a health insurance policy and the ideal lifecycle of a claim. 

• To introduce the future trends in the insurance sector, including the use of AI and data analysis. 

 

. 

Salient Novel Points Covered:  

ROLE- 1.Dr. Kartikeya Sharma, Senior Manager, TATA AIG General Insurance Company Limited, Jaipur, Rajasthan 

India 

2: Dr.Kingshuk Mazumder, Senior Manager, TATA AIG General Insurance Company Limited, Mumbai, 

Maharashtra, India 

. 

KEY TAKEAWAY POINTS FROM THE SESSION: 

• Definition & Purpose: Insurance is a contract where a company pools clients' risk to provide financial 

protection against losses. 

• Need in India: It is crucial in India, which had an 86% out-of-pocket expenditure in 2011. The COVID-19 

pandemic has further highlighted the need for health insurance. 



 

 

 

• Core Principles: The insurance industry operates on fundamental principles, including Utmost Good Faith 

(full disclosure), Insurable Interest (financial stake), Indemnity (making the insured whole, not for profit) , 

and Proximate Cause (the closest reason for loss). 

• Industry Structure: Health insurance is provided by two main types of companies: SAHI (Stand Alone Health 

Insurance) and General Insurance companies. 

• Key Functions: Specialized departments handle the core business, including Medical Underwriting, the 

Claims Processing Team, and the Claim Investigation Team. 

• Policy Essentials: When evaluating a policy, the most important components are the waiting period, 

exclusions, sum insured, and any copayments or deductibles. 

• Claim Process: Claims are handled in two ways: Cashless or Reimbursement. The goal is to follow an "Ideal 

Claim Life" for efficient settlement. 

• Future Trends: The industry is moving towards faster claim settlements (reducing TAT) , using AI for claim 

lodging and processing, strengthening investigation teams to combat fraud , and heavily relying on data 

analysis tools like Power BI. 

 

Q&A and Interactive Session: Students asked about what specific roles can a public health professional 

play in the "Underwriting team" or the "Claim investigation team" and How is the "burn cost calculation" 

used differently for "Retail health" versus "Group health" policies Since the Principle of Indemnity does not 

apply to critical health policies, how are those claims calculated they also enquired what Could the use of 

AI in claim processing potentially increase fraudulent activities in new ways and what are the key 

differences in skills required for working in a "SAHI" (stand-alone health insurance) company versus a 

"General" insurance company?, the questions were answered with relevant industry examples and expertise. 

 

Future Scope: 

1. Insurance companies are focusing on reducing the Turn Around Time (TAT) for quicker claim settlements.  

2. Artificial Intelligence (AI) will be used significantly soon for lodging and processing claims. 

3. Investigation teams will be strengthened to manage the increasing number of fraudulent claims. 

4. Data analysis will become critically important in the sector. 

5. Data analysis tools like Power BI are already being used in great capacity and will continue to be important. 

 

Appropriate caption for the webinar: “Health Insurance Fundamentals: A Guide for Public Health Professionals.” 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



1. Summary
Meeting title Know Your Alumni: Ep. 72
Attended participants 301
Start time 9/24/25, 5:50:45 PM
End time 9/24/25, 9:54:16 PM
Meeting duration 4h 3m 31s
Average attendance time 58m 4s

2. Participants
Name First Join Role
Hitendra Singh Rathore 9/24/25, 6:18:42 PM Organizer
Kailash Prajapati 9/24/25, 5:54:33 PM Organizer
Bhushan Chaudhari 9/24/25, 6:07:36 PM Presenter
Aditi Gupta 9/24/25, 6:12:10 PM Presenter
Sawant Yash Vijay 9/24/25, 6:14:37 PM Presenter
Utkarsh Kumar Singh 9/24/25, 6:15:55 PM Presenter
Dr Tushar Maheshwari 9/24/25, 6:18:49 PM Presenter
Ashith (Unverified) 9/24/25, 6:19:01 PM Presenter
N Satheeshkanna 9/24/25, 6:19:45 PM Presenter
Aditi Mishra 9/24/25, 6:20:19 PM Attendee
Parihar Bhavesh Rajesh 9/24/25, 6:20:28 PM Attendee
Mayank Raj 9/24/25, 6:20:53 PM Presenter
Chetna (Unverified) 9/24/25, 6:21:32 PM Attendee
Bhagat Apurva Bhimaro 9/24/25, 6:21:32 PM Attendee
Prity Kumari 9/24/25, 6:21:36 PM Presenter
Jyot Kaneriya 9/24/25, 6:21:38 PM Presenter
Riya 9/24/25, 6:21:43 PM Attendee
Stuti Bhargava 9/24/25, 6:21:44 PM Attendee
Dr Shreelakshmi K 9/24/25, 6:21:45 PM Attendee
Neha  Kumari 9/24/25, 6:22:04 PM Attendee
Natasha Bangari (Unverified) 9/24/25, 6:22:16 PM Attendee
Srinivasa reddy 9/24/25, 6:22:16 PM Attendee
Ankita (Unverified) 9/24/25, 6:22:16 PM Attendee
Adya Tiwari 9/24/25, 6:22:28 PM Attendee
Pranjali Raut (Unverified) 9/24/25, 6:22:37 PM Presenter
Saarthak Kumbkarni (Unverified)9/24/25, 6:22:38 PM Presenter
Dr. Alka Gautam 9/24/25, 6:22:53 PM Attendee
Abhinav Patidar (Unverified) 9/24/25, 6:23:00 PM Presenter
Anushree Mishra (Unverified) 9/24/25, 6:23:00 PM Attendee
Aprajita (Unverified) 9/24/25, 6:23:01 PM Presenter
Kirti Sharma  (Unverified) 9/24/25, 6:23:03 PM Attendee
Sharayu Dhoke 9/24/25, 6:23:14 PM Attendee
Vibhuti Gupta 9/24/25, 6:23:19 PM Attendee
Mohini Kanik 9/24/25, 6:23:26 PM Presenter
J Hemarangan 9/24/25, 6:23:28 PM Presenter
Aastha Misra 9/24/25, 6:23:43 PM Attendee
Smridhi Gupta 9/24/25, 6:24:00 PM Presenter



Tripti Sharma 9/24/25, 6:24:40 PM Presenter
Stuti Kumar 9/24/25, 6:24:50 PM Attendee
Rishiraj Chakrabarty 9/24/25, 6:24:54 PM Attendee
Diksha Bansal (Unverified) 9/24/25, 6:24:56 PM Presenter
Kalyani Nalat (Unverified) 9/24/25, 6:25:00 PM Attendee
Bhavesh Pandey 9/24/25, 6:25:10 PM Presenter
ankit (Unverified) 9/24/25, 6:25:25 PM Presenter
Mahima Mani (Unverified) 9/24/25, 6:25:25 PM Presenter
rajitha (Unverified) 9/24/25, 6:25:26 PM Attendee
Vaishnavi  (Unverified) 9/24/25, 6:25:29 PM Attendee
Dr Shivam Bhatnagar 9/24/25, 6:25:36 PM Attendee
Riddhima Agarwal 9/24/25, 6:25:45 PM Attendee
Harshal Bari 9/24/25, 6:25:47 PM Presenter
Reetik Raj  (Unverified) 9/24/25, 6:25:51 PM Presenter
Shashikant Mahajan 9/24/25, 6:26:03 PM Attendee
Santosh Soumyadarshi  (Unverified)9/24/25, 6:26:22 PM Presenter
vrushabh  (Unverified) 9/24/25, 6:26:22 PM Presenter
Manisha (Unverified) 9/24/25, 6:26:37 PM Presenter
Samridhi  Maheshwari 9/24/25, 6:26:49 PM Attendee
Dr.Srishti Tripathi 9/24/25, 6:27:00 PM Attendee
Aakanksha  (Unverified) 9/24/25, 6:27:01 PM Presenter
Komal Gupta 9/24/25, 6:27:02 PM Attendee
RC (Unverified) 9/24/25, 6:27:08 PM Attendee
Dinakar  Kartheek 9/24/25, 6:27:15 PM Attendee
Harsh Kataria 9/24/25, 6:27:15 PM Attendee
Khushi  Bordia 9/24/25, 6:27:15 PM Attendee
Richa Sharma 9/24/25, 6:27:18 PM Presenter
himanshi Agarwal  (Unverified) 9/24/25, 6:27:32 PM Presenter
joicee (Unverified) 9/24/25, 6:27:32 PM Presenter
rashikag210@gmail.com 9/24/25, 6:27:33 PM Attendee
Sachania Shail Vivekbhai 9/24/25, 6:27:40 PM Attendee
Pravesh Kumar 9/24/25, 6:27:48 PM Presenter
Yamini Tiwari (Unverified) 9/24/25, 6:27:50 PM Presenter
Dr. Prachi Paliwal  (Unverified) 9/24/25, 6:27:51 PM Presenter
Dr Meera (Unverified) 9/24/25, 6:27:51 PM Presenter
Seerat (Unverified) 9/24/25, 6:27:51 PM Presenter
Asha (Unverified) 9/24/25, 6:27:51 PM Attendee
Pankhudi Tank 9/24/25, 6:28:03 PM Attendee
Chaudhari Ved Vijay 9/24/25, 6:28:05 PM Presenter
svg (Unverified) 9/24/25, 6:28:09 PM Attendee
Mathew (Unverified) 9/24/25, 6:28:10 PM Presenter
Saransh  Dahiya 9/24/25, 6:28:18 PM Attendee
Harshita Sinha 9/24/25, 6:28:26 PM Attendee
Dr. Anirudh Kumar Halder 9/24/25, 6:28:37 PM Presenter
Reya Raina 9/24/25, 6:28:40 PM Attendee
Vijya (Unverified) 9/24/25, 6:28:45 PM Attendee
BALASUBRAMANIYYAN P (Unverified)9/24/25, 6:29:03 PM Attendee



Anushka Atul Palandurkar 9/24/25, 6:29:05 PM Attendee
Neeraj (Unverified) 9/24/25, 6:29:18 PM Attendee
Ritika Chaturvedi 9/24/25, 6:29:31 PM Attendee
M Niranjan Kumar 9/24/25, 6:29:51 PM Attendee
Vanshika  Sharma 9/24/25, 6:29:56 PM Presenter
Anubhab  Das 9/24/25, 6:29:57 PM Attendee
Pinkey Devi Choudhary 9/24/25, 6:29:58 PM Attendee
koulik (Unverified) 9/24/25, 6:29:59 PM Presenter
Ayushi (Unverified) 9/24/25, 6:29:59 PM Presenter
Priyanka Sharma (Unverified) 9/24/25, 6:29:59 PM Presenter
PALLAVI SINGH 9/24/25, 6:29:59 PM Attendee
Risha Chattaraj  (Unverified) 9/24/25, 6:30:00 PM Presenter
Seeza (Unverified) 9/24/25, 6:30:05 PM Presenter
Gikkala Sanmathi 9/24/25, 6:30:07 PM Attendee
Shreya Khare 9/24/25, 6:30:11 PM Presenter
pratham dimri 9/24/25, 6:30:11 PM Attendee
Solanki Parth Bharat 9/24/25, 6:30:18 PM Presenter
Tushar Maheshwari 9/24/25, 6:30:22 PM Presenter
Harsh  Jhamtani 9/24/25, 6:30:24 PM Presenter
Bhavya saxena 9/24/25, 6:30:30 PM Attendee
MAHIMA MANI (Unverified) 9/24/25, 6:30:45 PM Presenter
yunika (Unverified) 9/24/25, 6:30:47 PM Attendee
Miss Mrinal Srivastava 9/24/25, 6:30:48 PM Attendee
Janhvi Prashant Patil 9/24/25, 6:30:57 PM Attendee
Kripa Saran Shrivastava  (Unverified)9/24/25, 6:31:03 PM Presenter
Anjali Chaudhary 9/24/25, 6:31:10 PM Attendee
Jagyaseni Ghosh 9/24/25, 6:31:13 PM Attendee
Talleen Dighe 9/24/25, 6:31:13 PM Attendee
Momin Arshad Zulpikar 9/24/25, 6:31:16 PM Presenter
Nayana Jayachandran (Unverified)9/24/25, 6:31:29 PM Presenter
Rashmita Pal 9/24/25, 6:31:33 PM Attendee
Pooja Sharma 9/24/25, 6:31:37 PM Presenter
Priyanka (Unverified) 9/24/25, 6:31:43 PM Attendee
Isha Shukla  (Unverified) 9/24/25, 6:31:43 PM Attendee
Bhavesh Pandey 9/24/25, 6:31:44 PM Attendee
Aakanksha  (Unverified) 9/24/25, 6:31:44 PM Presenter
Saakshi Shukla (Unverified) 9/24/25, 6:31:50 PM Presenter
Kothamadhi Yuva Vardhan 9/24/25, 6:31:50 PM Presenter
Dipannita Hazra 9/24/25, 6:32:02 PM Presenter
Patil Vaibhav Sanjay 9/24/25, 6:32:08 PM Presenter
Dishanka Agarwal 9/24/25, 6:32:08 PM Attendee
Sapna 9/24/25, 6:32:10 PM Attendee
Shubhi (Unverified) 9/24/25, 6:32:15 PM Presenter
Kartikeya Sharma (Unverified) 9/24/25, 6:32:15 PM Presenter
Shivanshi Gupta 9/24/25, 6:32:29 PM Attendee
Mansi Pal (Unverified) 9/24/25, 6:32:35 PM Presenter
Hridyansha Kumawat 9/24/25, 6:32:38 PM Attendee



Shukla Saakshi Chiragkumar 9/24/25, 6:32:43 PM Attendee
Omang Gupta 9/24/25, 6:32:47 PM Presenter
Tanya  Chaurasia 9/24/25, 6:32:56 PM Attendee
Shashtika Bhardwaj 9/24/25, 6:33:04 PM Presenter
Saubhagya Pattanayak (Unverified)9/24/25, 6:33:12 PM Attendee
Pragati Patidar  (Unverified) 9/24/25, 6:33:12 PM Presenter
Shreya Faye  (Unverified) 9/24/25, 6:33:12 PM Presenter
Apeksha Sudhir Sable 9/24/25, 6:33:14 PM Presenter
THE OG 9/24/25, 6:33:20 PM Presenter
Palak 9/24/25, 6:33:20 PM Attendee
oli mondal (Unverified) 9/24/25, 6:33:21 PM Presenter
priya Shrivastava (Unverified) 9/24/25, 6:33:25 PM Presenter
Muskaan  Gupta 9/24/25, 6:33:25 PM Attendee
Deshmukh Shruti Kailashrao 9/24/25, 6:33:29 PM Attendee
Animesh Singh (Unverified) 9/24/25, 6:33:32 PM Presenter
Riddhi Umathe (Unverified) 9/24/25, 6:33:32 PM Presenter
KHEMVARDHAN_IIHMR (Unverified)9/24/25, 6:33:32 PM Presenter
Muskan (Unverified) 9/24/25, 6:33:32 PM Attendee
Aman  Deep 9/24/25, 6:33:39 PM Presenter
geeta (Unverified) 9/24/25, 6:33:49 PM Presenter
Sejal Yadav 9/24/25, 6:33:49 PM Presenter
Chirag Sharma (Unverified) 9/24/25, 6:33:49 PM Presenter
Amisha Tandon (Unverified) 9/24/25, 6:33:57 PM Attendee
Ishika  Gupta 9/24/25, 6:34:14 PM Attendee
Chaudhari Bhushan Vilas 9/24/25, 6:34:17 PM Presenter
Anoushka Nainakwal  (Unverified)9/24/25, 6:34:44 PM Presenter
Awantika Das 9/24/25, 6:35:17 PM Attendee
Geeta Harishchandra Usendi 9/24/25, 6:35:18 PM Attendee
Kamble Rashmi Harishchandra9/24/25, 6:35:34 PM Presenter
Bhatt Twisha Gaurang Kumar 9/24/25, 6:35:37 PM Presenter
krishnapal mewada 9/24/25, 6:35:40 PM Presenter
Mansi  Chhajed 9/24/25, 6:35:45 PM Attendee
Harshita Jain 9/24/25, 6:35:48 PM Presenter
Priyanka Roy 9/24/25, 6:35:50 PM Attendee
Radhika Sree (Unverified) 9/24/25, 6:35:54 PM Presenter
sakshi  (Unverified) 9/24/25, 6:35:54 PM Presenter
Samridhi Sharma 9/24/25, 6:36:10 PM Presenter
h (Unverified) 9/24/25, 6:36:11 PM Attendee
Tanmoy Das 9/24/25, 6:36:17 PM Attendee
Dr Meera (Unverified) 9/24/25, 6:36:27 PM Presenter
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